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Abstract: Multimoda transportation (MTO) can be interpreted as a method of transporting 
cargo from one location to another using at least two or more different modes of 
transportation. The main principle of multimodal transportation is that there is only one bill 
of lading even though it involves several modes of transportation such as air, rail, land or 
sea. Multimodal transportation activities, in accordance with Ministerial Regulation No. 8 of 
2012, can only be held by multimodal transport business entities, both national and foreign 
business entities. In carrying out multimodal transportation activities, the MTO business 
entity is responsible for supporting multimodal transportation activities which include 
managing transportation, warehousing, cargo consolidation, provision of cargo space, and 
customs for multimodal transportation to and from abroad. For a business entity, a business 
license or legality is a form of obedience to the law. The legality referred to here is a legally 
valid permit for all business activities carried out. All national MTO business entities must 
be able to provide multimodal transportation services that meet applicable safety and 
security standards. In order to guarantee the realization of effectiveness and efficiency in the 
implementation of the national logistics system, it is necessary to ensure that every MTO 
organizing business entity has fulfilled the legality aspect in accordance with the applicable 
regulations. This study aims to review the legality of operating multimodal transport 
operators in realizing the effectiveness of the national logistics system in order to determine 
the legality of operating multimodal transport in the Denpasar area. The data collection 
technique in this study is by means of literature studies and surveys (questionnaires and 
interviews) which will then be analyzed using a qualitative descriptive analysis method. 
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INTRODUCTION 
The growth of goods transportation in recent years has experienced significant 

development, where this condition has had an impact on national economic growth. 
According to (Sezer & Abasiz, 2017), the logistics sector makes a significant macro 
contribution to the national economy by creating jobs, increasing the value of national 
income, and increasing the influx of foreign investors. On a micro scale, the logistics sector is 
a key industry in increasing corporate competitiveness. This is in line with the opinion of 
Speranza (2018), who states that the quality and accessibility of the services offered by the 
logistics sector are very important for economic growth, employment potential, and the 
country's ecological situation. This condition indicates that the presence of multimodal 
transport operators (MTO) or multimodal transportation is important. 

Multimodal transportation based on Government Regulation no. 8 of 2011 concerning 
Multimodal Transportation is the transportation of goods using a minimum of 2 different 
modes of transportation, be it land, sea and/or air transportation on the basis of 1 
transportation contract, either in written or electronic form, as a multimodal transportation 
document, from one place receipt of goods by a multimodal transport business entity to a 
place determined for delivery of goods to the recipient of multimodal transport goods. In 
simple terms, multimodal transportation (MTO) can be defined as a method of transporting 
cargo from one location to another using at least two or more different modes of 
transportation. The main principle of multimodal transportation (MTO) is that there is only 
one bill of lading even though it involves several modes of transportation such as air, train, 
land or sea. A bill of lading is a document relating to transportation by sea (Farida & 
Witasari, 2019) and is important to make, especially in international trade (Ayu et al., 2020). 
MTO is different from intermodal transportation, where users require different contracts with 
several operators. This means, in the MTO system, only 1 operator contract is required, so 
that the operator is the only one who is fully responsible for the completeness of the delivery. 

Multimodal transportation activities, in accordance with Ministerial Regulation no. 8 of 
2012 concerning the Implementation and Operation of Multimodal Transport, can only be 
organized by multimodal transport business entities, both national business entities and 
foreign business entities. In carrying out multimodal transportation activities, the MTO 
business entity is responsible for supporting multimodal transportation activities which 
include managing transportation, warehousing, cargo consolidation, providing cargo space, 
and customs for multimodal transportation abroad and within the country. Multimodal 
transportation business in Ministerial Regulation no. 8 of 2012 includes requirements for 
business permits or legality of multimodal transportation, human resources, procedures for 
submitting applications for multimodal transportation business permits, obligations, rights 
and responsibilities, administrative sanctions, guidance, transition provisions and closing 
provisions. 

For a business entity, business permits or legality are a form of compliance with the 
law. According to the KBBI, legality means a state of legality or legality. Legality referred to 
here is a legally valid permit for all business activities carried out (Indrawati & Rachmawati, 
2021). Legality is interpreted as a form of dispensation from prohibition, or simply, a 
business entity is said to be illegal and prohibited from operating if it does not have a permit. 
As with other business entities, logistics business entities such as multimodal transportation 
services also require legality. Multimodal business entities engaged in transportation services 
are responsible for the complete delivery of goods/cargo from the pick-up point to the 
delivery point, they are also responsible for all types of communication and coordination 
involved in the process. For this reason, all national MTO business entities must be able to 
provide multimodal transportation services that meet applicable safety and security standards. 
Judging from this, legality acts as an important legal umbrella for MTO business. In order to 
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ensure the realization of effectiveness and efficiency in the implementation of the national 
logistics system, it is necessary to ensure that each business entity administering the MTO 
has fulfilled the legality aspects in accordance with applicable regulations. 
 
METHOD 

This research is a qualitative descriptive study using literature study methods and 
surveys (questionnaires and interviews) which aims to determine the legality of multimodal 
transportation among multimodal transportation entrepreneurs in Denpasar. The data 
collection technique in this research is literature study and surveys (Questionnaires and 
Interviews). Data processing in this research uses several methods, including testing the 
validity and reliability of the research questionnaire. A questionnaire is declared valid if the 
questions in the questionnaire are able to reveal what will be revealed. Valid if the calculated 
R value is greater than the Table R (Yusup, 2018). A questionnaire is declared reliable if it 
can show stability/consistency of observation results even though it has been used many 
times to test the same case (Adamson & Prion, 2013). 
 
RESULT AND DISCUSSION 

Results test validity to instrument Which used in study This served on table following. 
 

Table 1. Results Test Validity (n=50) 
 f % 

Cases Valid 50 100.0 
 Excluded a 0 0 

Source: Research Data 
 

Table 2. Results Test Reliability 
 

Cronbah's Alpha  N of Items 
,716  12 

Source: Research Data 
 

Based on the results of the validity test, it was stated that all research instruments were 
100% valid. It means, R count more big from R table And every instrument study form item 
the questions in the questionnaire can be said to be valid. Conclusion from the results of the 
validity test are questionnaire items that have been distributed to research samples, namely 
employees and MTO entrepreneurs can be said to be valid and reliable as a data collection 
tool in study. Based on results test reliability can known that mark Cronbach's alpha as big as 
0.716 Which where mark the more from 0.6 And can withdrawn conclusion that every The 
questions in the questionnaire are reliable, which means there is similarity in the data time 
different And data the result is accurate. 
 

Table 3. Test Regression Performance to effectiveness 
 

Model R R square Adjusts r square Std. error of the estimate 
1 ,797 a ,636 ,628 3.12561 

a. Predictors: (Constant), Performance 
Source: Research Data 

 
The data from the analysis above shows the magnitude of the correlation (R), namely 

0.797 where explains the magnitude of the influence of performance variables with the 
application of legality to effectiveness system logistics in Denpasar. There is Also mark R 
square or coefficient determination as big as 0.636 Which It means influence performance to 
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variable effectiveness is as big as 63.6%, while the rest 36.4% influenced by p other. 
 

Table 4. Coefficient Performance to effectiveness 
 

Model  Unstandardized 
B 

Coefficients Std. 
Error 

Standardized 
Coefficients Beta t Sig 

1 (Constant) 11,333 3,502  3,237 ,002 
Performance ,867 ,095 ,797 9,157 ,000 

a. Dependent Variable: Effectiveness 
Source: Research Data 

 
Based on the data in the figure, it is known that column B constant (a) shows value is 

11.333 and the performance variable value is 0.867, then the regression equation can be 
written as follows: Y = 11.333 + 0.867X Coefficient B is the regression direction coefficient 
and states the change in Y for every change in variable X. The change is increase when B 
positive or on the contrary. Results analysis data coefficient performance on 
effectiveness can translated as following. Coefficient regression X as big as 0.867 state that for 
every additional unit of performance value, the effectiveness value will increase as big as 
0.867+11.333. In conclusion is with see big mark X own small influence of Y. The constant 
value of Y can be said to be greater than X, so even though without There is influence though 
from variable performance, effectiveness own mark Which big. 

The legality of multimodal transportation operators is regulated in PP No. 8 2011. 
Based on research data, it is shown that the implementation of PP No. 8 years 2011 in 
business performance had an influence of around 82% on the effectiveness of the logistics 
system national specifically in Denpasar. Data the obtained through spread questionnaire to 
para respondents from party employee nor businessman company multimodal in Denpasar. 

It means, as much 82% respondents agree that implementation legality business 
multimodal influences the effectiveness of the logistics system or the effectiveness of the 
work they are in the field. Discipline in implementing legality creates prosperity for 
employees and entrepreneurs themselves. This is because of its legality This form of legal 
certainty is created to protect the interests of society in matters This is an employee of 
arbitrary actions that disturb the welfare of society itself (Wisnumurti, 2022). The government 
has realized that the national logistics system requires rules or guidelines or legal certainty in 
its implementation realizing an effective and efficient logistics system. Some of these are 
legal contained in the Regulation of the Minister of Transportation of the Republic of 
Indonesia (Permenhub) No. KM. 49 2005 concerning the National Transportation System 
(SITRANAS); Government Regulation (PP) Republic Indonesia No. 8 Year 2011 about 
Transport Multimodal; Regulation Minister Relations Republic Indonesia (Permenhub) No. 
PM. 8 Year 2012 about Organizing and Operating Multimodal Transportation; and 
Regulation of the Minister of Law and Human Rights No. 20 of 2013 concerning Minimum 
Terms and Conditions for Services (Standard Trading Conditions-STC) in Field Transport 
Multimodal. STC is reference And guidelines in preparing transport documents multimodal. 

Review of the legality of multimodal transport operator operations which was carried 
out in study This through spread questionnaire Which produce data covers bullet points 
including those related to PP no. 8 of 2011, Route Determination, Sea Highway, Customs, 
STC Documents, Multimodal Permits, HR, Monitoring to Destination, Train Rules, 
Regulations Sea, Air Rules, and Land Rules. Based on the research results obtained, it is 
known that multimodal business permits only reached around 58%, which means as much as 
This is also a multimodal transport business that does not yet have a business license. 
Additionally, performance based on legalization on route determination, train rules, sea rules, 
air rules and regulations land also needs to be improved. Meanwhile, other aspects such as the 
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implementation of PP no. 8 of 2011, customs And fulfillment document STC Already is at in 
on 80%. Licensing business multimodal in Denpasar need improved Because matter the is a 
obligation Which also stated in PP no. 8 of 2011, where multimodal transport business entities 
are required fulfill the requirements for a business permit based on administrative 
requirements and technical requirements. Beside That, process management permission 
business multimodal in Indonesia assessed Already Good And fast so that can reduce costs 
logistics (Wibowo & Chairuddin, 2017). 
 
CONCLUSION 

Multimodal transportation is an important component of the logistics system, because 
transportation goods in activity logistics on generally use more from One mode 
transportation. For sustainability operation transport multimodal, government through 
exists legality, one of which is in PP no. 8 of 2011. Based on the results of a review through 
distribution questionnaire to employees and multimodal transportation entrepreneurs, work 
implementation or the performance of these parties in implementing legality related to 
multimodal transportation a number of aspect like PP No. 8 year 2011 Already implemented 
as big as 80%, determination route by 64%, sea toll 86%, customs 83%, STC documents 
82%, multimodal permits 58%, HR 78%, monitoring to goal 83%. There needs to be efforts 
to improve performance in aspects permission business, train rules, sea rules, air rules, and 
land rules. 
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